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以上交る者は快勤を引かぬ尚り Eggle呂志on,p. 296. Boston市 Fileneでは事75
La Dame. 
2) Bez町ison.p. 8. 3) Eggl田ton,p. 294. 
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8) Bezanson & I王ussey,p. 17. 
9) Balderston, Executive Guidance, pp. 159-160. 
























































12）茶店報告 Bezanson.p. 22 
13コParmeterin N. R. D. GA. Controllers' Congr田s,1985. p. 97. 








































































































17) Bezanson, pp. 10-11. 
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25) Bezanson & Hussey, p. 29. 
26コEggl田ton,p. 301. 
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Bezanson, pp. 77, 79, 82. 
Ibid, pp. 328, 329. 
Ibid, pp・128,130, 132. 
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97.7 188.3 184 9 
112.2 rns.5 234 1920 













128.6 175.7 226 5 
130.7 175.2 229 6 
133.8 172.7 231 7 
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46) LaDame, p. H6. 
47) Nystrom, Retailing, vol. II, pp. 276-7. 




































































































Prfoceton Uni"fersity, Industrial Relations S3ction, Personnel Relation in Department Stores, 
1931. 
Timmons, B. F. Administration of Personnel Functions in 
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